
 

Western Area Power Administration 
 

Public Utilities Specialist Field Representative,  
Upper Great Plains Region, Huron, SD and/or Watertown, SD.  
  
We are hiring a Field Representative to provide excellent customer service to Western 

Area Power Administration’s (WAPA) customers in the Upper Great Plains Region.  The 

incumbent will be responsible to provide customer service to WAPA’s customers, 

interacting with customers on site visits and learning utility customer’s needs.  As a 

trainee the incumbent will be mentored by a senior specialist, assisting in the 

development and review of contracts, developing customer service skills, and building 

and maintaining relationships with internal and external customers. Applicants should 

be skilled in using Microsoft Office, including Word, Excel, and PowerPoint 

 Apply online at: https://www.usajobs.gov or use this 

link https://www.usajobs.gov/job/759966700 by November 20, 2023. Western Area Power 

Administration is an Equal Opportunity Employer. Join the team that is powering the 

energy frontier! 

Contact: 

 Amy Nelson | Secretary I 

 Telework: (406) 861-9292 

Alutiiq Commercial Enterprises, LLC on contract to 
Western Area Power Administration | Upper Great Plains Region 
(O) 406.255.2912 | anelson@wapa.gov 
www.alutiiq.com 
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